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Postal Customer Questionnaire
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1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily
a. Buy stamps O
b. Mail letters O
c. Mail packages O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O O 58 o Q3

Other postal services:
a. Enter permit mailings Yes []
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes []

b, Assisting senior citizens,
persons with disabilities, efc. Yes []

If yes, please explain:

Weekly

O

hd
©

O O0o0og|Eo &8

[V

No

Nol;ﬂ
Nolﬁ

Monthly Never
&J O
O O
O O
O O
O
O O
O &
O &
O &

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes []
If yes, which offices:
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P UNITED STATES
POSTAL SERVICE

March 23, 2010

Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that you use the Pimmit Branch to conduct your postal business. The Postal Service
has developed a number of convenient options that can save customers a trip to the Post
Office. For instance, customers can buy stamps online on our Web site at www.usps.com, by
phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly to customer mailing
addresses. Our Click-N-Ship online mailing service will calculate and print mailing labels with
postage. It also offers free Delivery Confirmation or Signature Confirmation as an option. Free
carrier pickup may be requested online and is available with Express Maii Overnight
Guaranteed, Priority Mail and International Mail. Customers can also place their mail on hold,
file a change-of-address order, or request redelivery of an item of which a notice was left my
calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

Roberts S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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UNITED STATES

POSTAL SERVICE

March 23, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that you use the Pimmit Branch to conduct your postal business. The Postal Service
has developed a number of convenient options that can save customers a trip to the Post
Office. For instance, customers can buy stamps online on our Web site at www.usps.com, by
phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly to customer mailing
addresses. Our Click-N-Ship online mailing service will calculate and print mailing labels with
postage. It also offers free Delivery Confirmation or Signature Confirmation as an option. Free
carrier pickup may be requested online and is available with Express Mail Overnight
Guaranteed, Priority Mail and International Mail. Customers can also place their mail on hold,
file a change-of-address order, or request redelivery of an item of which a notice was left my
calling 1-800-ASK-USPS or visiting www.usps.com

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. |If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

Roberts S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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POSTAL SERVICE

Postzai Customer Questionnaire

1 Pr=asa cneck the appropnats oo (o ndicats i you use Lthe Pinmit Branch for the loilgwing servicas:

Postal Services Dally eekly Monthly Naver
a Buy stamps 0 x O O
b. Mall lehers ] \G 0 0
: Mail packages 0 \U O O
4. Buy

Cerified Mad™  Reglstered Mzil™ , insured mail,
Dielivery Confirmaticn™, or Signaturs
Confinmation ™ O

Ll

2. Send Express MaikS

f  Fick up mail irom a Post Office Box
q, Pk up mail from general delivery
n, Buying Pustal Money Orgers

|. Buy stamp-collecting
mroducls

(0 S O A I [ I

€600 o

0D Dongd @
0 oo

[

Other postal services:

&
0

#  Enter peernit moilings Yas\EI

Nonpostal Services

a, Picking up govemment }ﬂ
forms (such as @x forms} Yes

b Assisting sanior citizens, \
persons with disabilities, et ves \OJ No [

If yes. plsase axplain;

2. Da you pass another Past Office during business hours while traveling 1o or from work, or shopping. or for personal needs?
Yes O No

If yes, which offices:
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D - tamer
I hank you for returning your questionn: concerning the proposed daiscontint :i Ice of the

Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

atermined that a discontinuance of the F’. mn Branch should b
be written and forwarded to USPS Hca| quarters

Ff it ;5 I—]

Robert S. Gingell
Sr. Manager, Post Office Operations

8409 Hiah way
Y VA 22081
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps [l [ X O
b, Mail letters O | /ﬂ i)
c. Mail packages O | h bt
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signatura

Confirmation™ O O ﬁ

e. Send Express Mail®
0 0 O &

f. Pick up mail from a Post Office Box O O O 74|
g. Pick up mail from general delivery O a O )%
h. Buying Postal Money Orders O O O b4
i. Buy stamp-callecting

products O O OJ a
Otiher postal services:
a. Enter permit mailings Yes [ No E
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes ﬁ No [
b. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [T

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No X

if yes, which offices:
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March 16, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the preposal is warranted, a final determination will be written. Affected customers will be

notified if a decision is made to discontinue the Pimmit Branch

e additional questions or comments, please feel free to contact Donna Bradley
Falls Church, VA at 703 -532-8504

7 g : =
> ,-'5'\;;}’.”-_’/
Robert S. Gingell
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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UNITED STATES
F' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never

a. Buy stamps O O ‘ﬁ) O
b. Mail letters O O ‘p O
¢. Mail packagss O O ‘@9 O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature

Confirmation ™ O w O
2. Send Express Mail®

O 0 O 5

f. Pick up mail from a Paost Office Box O O O W
g. Pick up mail from general defivery O Od O \@
h. Buying Postal Money Orders O O O ‘Qg
i. Buy stamp-collecting

products d O O w
Other postai services:
a. Enter permit mailings Yes [ No w
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes ‘@ No [
b. Assisting senior citizens,

persons with disabilities, etc. Yes [] No w

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ No W

If yes, which offices:




(D

s




\al
|

8409 Lee Highway

5 3 -
I |
1§ 2 A i
It i S
1\ s it
i 1Ll
I
ALY,

ert S. Gingell
Manager, Post

Offi

ce O per ations

] I
A1
12l it
il

w




3
w N

% - -
sty >

UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly
a. Buy stamps E\ O
b. Mail letters ﬁ\ O

/
c. Mail packages & O
d. Buy
Certified Mall™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature y
Confirmation™ O
€. Send Express Mail®
O O
f. Pick up mail from a Post Office Box ﬂ O
g. Pick up mail from general delivery O O
h. Buying Postal Money Orders O d
i. Buy stamp-collecting
products O [
Other postal services:
a. Enter permit mailings Yes /E\ No [
Nonpostal Services
a. Picking up government /
forms (such as tax forms) Yes )E\ Ne [
b. Assisting senior citizens,
persons with disabilities, etc. Yes ﬁ No ﬂ

If yes, please explain:

Monthly
|
O
[

0D oooo ®

Never

O
O
O

B BMZ OO0 O

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [

If yes, which offices:
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March 16, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free te contact Donna Bradley,
Pestmaster, Falls Church, VA at 703 -532-8504

Sincerely,
Robert S. Gingell—"

Sr. Manager, Post Office Operations

8409 Lee Highway

Merrifield, VA 22081-9998




UNITED STATES
F‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O IE/’ O
b. Mail letters O O a
c. Mail packages O =gl O O
d. Buy

Certified Mail™ , Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

N

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

L
RLLLE

Other postal services:
a. Enter permit mailings Yes [] Ne
Nonpostal Services

a. Picking up govemment

forms (such as tax forms) Yes [ No [~
b. Assisting senior citizens,
persons with disabilities, stc. Yes [] No IV

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes OJ No IB/

If yes, which offices:










UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never

a. Buy stamps O

]

b. Mail letters O

L SR

-
e

Cl

c. Mail packages O

d. Buy
Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O I:ID[:IQI:I
DD‘QDDE\‘ RDD

O QDDD O

Other postal services:
a. Enter permit mailings Yes [
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes []

=
o

E]\[B\ [;KDDE]?DEI

b. Assisting senior citizens,
persons with disabilities, etc. Yes [

=
{ =)

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ No Wf

If yes, which offices: povndan Mmum] . Wahbwwn
‘ [







Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels

the proposal is warranted, a final determination will be written, Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

Robert S. Gingell©
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire
1 PFisase check the appropnate box 1o indicate i you use the Pimmit Branch for the illowing servicas:
Posial Services Dally Weekly Monthly Naver
a Buy stamps rl ID/ O O
by, HAEl letiars [ [D/ O O
2 Maii packagas ] B/ £l i
4B

Ly
Canified Liail™. Regisizred Mail™, Insured mail,
BDelivery Confirmaticn ™, or Signature
Confirmatioh™ O

2. Sand Exprass MaillE

f. Pick up mail from a Post Office Box

9. Figk up mail from general dolivary

A

h. Buying Postal Monsy Orders

i Buy stamp-coliecting
praducts

B OoOoOooOof@ &8
] DDDQ?

i Q{QD (I

(]

Other postal services.
2. Enter permit mailings ves [ No [1]/
Nonpostal Services

a Ficking up govemmient
forms (such as tax {orms) ves [ No [W

b, Assisting senior citizens,
persons with disabilitias, ete Yes [ No [U/

il yes, please explain:

2. Co you pass another Post Office during business hours while traveling 10 or from waork, or shopping. or for personal neads?
Yes T No

it yes, which offices:
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™ UNITED STATES

POSTAL SERVICE

Postal Customer Questionnazire

1 Fisase check the dppropnste box to indicats if you use the Pimmit Branch for the failowing servicas:

Postal Services Dally Weeakly Monthly Never
g Buy stamps O _ [g_d/ O O
b Masil lsttars [Il‘/ 0 O O
. faii packages = O g O
4 Buy

Conified Mall™, Registered Mail ™, Insured mail,
D<iivery Confirmation™, or Signature
Canfirmalion™ O

¢. Send Express Mzi®

f. Pick up mail from a Fost Office Box

4. Fick up mail from general delivery

2 e R A v A

n. Buying Postal Money Grders

.. Buy stamp-tollecting
products

g 0o o&E
0D OfRaoO &
E!EI[QD[J

[l
[

Other postal services:

[

& Enter parmit mailings yes [ No
Nonpostal Services

3. Ficking up government
forms fsuch as tax forms) ves [J No [

B Assisling samor citizens,
persons with disabilities, slc Yes [ Ne [

il ves, please explain:

2. Do you pass another Post Office during business hours while traveling 10 or from work, or shopping, of for personal needs?

Yes [J No E{
if yes, which offices:
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never

a. Buy stamps O O o O

b. Mail letters O O g O

c. Mail packages O O o ]

d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™ or Signature
Confirmation™ [

B/
e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-callecting
products

O O 000
O O0o00 O
O 0O 00aod
O oooo d

Other postal services:
a. Enter permit mailings Yes [J No [
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [] No [

b. Assisting senior citizens,
persans with disabilities, ete. Yes [] No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neads?

Yes [ No [d—

If yes, which offices:




m




Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA, Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely, L
2 ;}-“/" oy
i = _/>

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box te indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O J / ]
b. Mail latters M/ O = O
c. Mail packages O O Ef O
d. Buy

Ceriified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

& QAR D O

0 Doogpn =&
0O Dooo o

Other postal services:
a. Enter permit mailings Yes []
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [

=
o

=
B\G\ E\DDDDB\\D

b. Assisting senior citizens,
persons with disabilities, etc. Yes [

=z
(=]

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling TZ from work, or shopping, or for personal needs?
Yes [] No

If yes, which offices:
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UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekiy Monthly Never
a. Buy stamps O O B O
b. Mail letters O O jﬁ\ O
c. Mail packages O O ﬁf\ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

B OO0 0 0

O oooo o
W W oxd K

Other postal services:
a. Enter permit mailings Yes [ No E’
Nonpostal Services

a. Picking up government )
forms (such as tax forms) Yes [ No F/

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No E’

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [J Noﬁ\

If yes, which offices:










!
/}: CCKETNG 22043

/2

UNITED STATES TEM NC. o
‘ POSTAL SERVICE =AGE i "2

Postal Customer Questionnazire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O % O
b. Mail letters O = O O
¢c. Mail packages O O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O O = O
e. Send Express Mail®
O O = O
f. Pick up mail from a Post Office Box A )| O O
g. Pick up mall from general delivery O O O &
h. Buying Postal Money Orders O O O A
i. Buy stamp-collecting
products O O O ]

Other postal services:
a. Enter permit mailings Yes [ N A
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [ No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No (X
If yes, which offices:
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=~ UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O E], O
b. Mail letters &= O O O
¢. Mail packages O O | O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O

O

e. Send Express Mail®

f. Pick up mail from a Post Office Box

B O Ok
\

g. Pick up mail from general delivery

N

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O 0O0E 0O
O o0 O
O OO0 ©

€
N

Other postal services:
a. Enter permit mailings Yes [ No &
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes ID/ No [J
Ityes, which offices: s NoT il A Falls Chuecd AcL_{MJ

(Dows Loy e




-: o - No []




b L i
[ [i§] - m L
0 - ! |
H .
- 1 )
n "
n
1 _ C
— 3 =" 1
v
w0
Lr =
L 3
T 2 - v
( { ) = W




UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O EI/ O O
b. Mail letiers O Lﬂ\ O ]
c. Mail packages O q/ [} O
d. Buy

Certified Mail™, Regisiered Mail™, Insured mail,

Delivery Confirmation™, or Signature

Confirmation™ O _ ,@( O O
e. Send Express Mzail@® i

O A O O

f. Pick up mail from a Post Office Box O 'E ] d
g. Pick up mail from general delivery O Jg O O
h. Buying Postal Money Orders O ,[3'/ O O
i. Buy stamp-collecting o

products O BT O O
Other postal services:
a. Enter permit mailings Yes [ No [
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No [J
b. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [

If yes, please explain:

2. Do you pass anocther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes J | No O

- - ’ 3 feywic DNE
Iif yes, which offices: - Evnlbeaak Ola B L) Lt~ [ D (
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekiy Monthly Never
a. Buy stamps O O ® O
b. Mail letters O O @ O
c. Mail packages =l | Ij O
d. Buy

Certified Mail™ , Registered Mail™, Insured mail,
Delivery Confirmation™ , or Signature
Confirmation™ O

e. Send Express Mail®

f. Pick up mall from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

Gther postal services:

1 Y 0 Y i [ (i |
O OoOoOooo O
B BoO00E @

a. Enter permit mailings Yes [] No []
Nonpostal Services

a. Picking up government \
forms (such as tax forms) Yes [] No [T

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No Tﬁ

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

-

Yes [J No [

f ™~

If yes, which offices:
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Postal Customer Questionnaire
1. Pleasa check the appropriate box to indicate if you use the Pimmit Branch for the following servicas:
Postal Services Daily Weekly Monthly Never
a. Buy stamps ] l?_"lf O O
b. Mail letters O v O a
¢. Mail packages O IE/ O O
d. Buy
Certified Mail™, Rggiflneredsik}aila‘:.;rle,nsured mail,
Contimation™ o v O O
e. Send Express Mail® = . - 0
f. Pick up mail from a Post Office Box a rd O O
g. Pick up mail from general delivery O [} O &
h. Buying Postal Money Orders O O O C]’
o 0 O O o’
Cther postal services:
a. Enter permit mailings Yes [ No [@
Nonpostal Services
a. Picking up government )
forms (such as tax forms) Yes J No [
b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
/
Yes [ No [
If yes, which offices: 4515 Pl PO 1
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Postal Customer Questionnaire
1. Pleass check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never

a. Buy stamps O O - B O
b. Mail letters | E |:] O
¢c. Mail packages O O [3";. O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature .

Confirmation ™ O O \% O
e. Send Express Mail® )

O O O O

f, Pick up mail from a Post Office Box O O O O
g. Pick up mail from general delivery O O O O
h. Buying Postal Money Orders O O O O
i. Buy stamp-collecting

products O O O O
Other postal services:
a. Enter permit mailings Yes [] No [J
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ Ne [
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No [J

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] Nom

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?
Better [] Just as Good [ No Opinion [] Worse [
Dlaaca ~w =i
- D e —_— ==
A

Do you currently use local businesses in the community?
Y Y Y

Yes & No []

g

If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes []

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593



al guestions or comments, please feel free to contact Donna Brad

'ost Office Operations
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May 18, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that the Pimmit Branch is within walking distance and that the 1.7 miles distance to
the Falls Church Mail Office was immaterial since it can take 20 minutes or more of travel time.
You further stated you would convert to FEDEX if the office were closed.

The Postal Service has developed a number of convenient options that can save customers a
trip to the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www. usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written, Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998





